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EDITORIAL

[though many Asian
countries are still
recovering from the
after-shocks of the
1997 financial crisia,
the conference industry is
doing fairly well, allzit with
lzss lavish events than in the
eighties.

In this issue we present the
situation of conference
interpreters In China and in
Japan. China, a giant that has
beeh growing at a remarkable
rats, is gradually getting the
number of conferences that
ite size and Importance
deserve, according to CIAP
associate Jane Jiang Hong.
However, there is still scope
for more international
conferences in many of the
less visited provinces that
have not had the opportunity
to play host to delegates.,

Japan has had an exciting
conference market for many
years, but the sluagish
economy has led to a serious
reduction in the aensrous
sponsorship of international
meetings and events by
Japanese corporations. Ken
‘Yokota looks at the impast
that this has had on the
conference interpretation
market in Japan.

We hope you will enjoy this
issue and, if you have any
comments, please send
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BREAKING AWAY FROM
OFFICIAL MONOPOLIES

The General Picture

Formal training of conference interpreters
started in China in 1979 with the United Nations
Program for Interpretation and Translation,
Ninety-eight of the program’s 217 graduates are
now professional interpreters, most of them staff
interpreters of the United Nations and other
international organizations. The UN program’s
successor, the School of Interpretation and
Translation of Beijing Foreign Studies University,
continues to offer professional interpretation
training at the graduate level and has become
the leading Chinese interpretation programme.

In China, interpreters work for government
agencies or they freelance. Conference
interpreting as an independent profession did
not exist until very recently when one interpreter
courageously decided to become the first
freelancer in China. Zhang Wei, a graduate of
the UN Training Program and staff of the Ministry
of Foreign Affairs, quit the official establishment
in 1993 and became independent. He was
followed by others who left their in-house

positions to build up the market Most international
in China. conferences held in China
Freelance before 1993 got translation

This move was a significant interpreters are and interpretation (T&I)
break from the official th in fo services from the government
monopoly of interpretation g iy OIce institutions that had sponsored
services, Chinese government behind the them. This applied even to
agencies, including research promotion of the Chinese at the United Nations,

and education institutions, still
are the largest employers of
interpretation and translation
services. Every Chinese ministry
or provincial government has a
department to deal with the “non-Chinese”
world, with in-house interpreters and translators
who are usually foreign language graduates. In
most cases, no distinction is made between

profession in
China.

interpretation and translation which government
officials learn on the job,

When there is a UN conference,
the in-house team of the
counterpart institution will
usually be recruited. Such
teams are also loaned (o other
ministries for large conferences. But today,
freelance professionals with formal training or
a proven irack record provide strong
competition in the T& market because many
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Some of the B0-00d interpraters from many colrlries thal worked &l the Oympic Games in Sydnay, Sepl. 2000

employers prefer the quality of their service.
Chinese ministries still provide
interpretation for UN meetings, but recruit
freelancers in addition to their own
interpreters.

Freelance interpreters are the main
force behind the promotion of the
profession in China. As independent
professionals they have to provide a high-
quality service to survive in the market. This
means applyving professional practices,
ethics and working conditions in keeping
with those of the International Association
of Conference Interpreters (AILC).

The conference market

As China has opened up to the oulside
world, the market has gradually changed.
Before the 1990s, almost all conferences
were organized by government agencies,
Conference interpreting was a new concept
to many conference
organizers, let alone the
general public, Now, cities
like Beijing have become
popular  venues for
international multilingual
conferences,  where
Chinese is ofien used as the
relay language. The most

Today, freelance
professionals
with formal
training or a
proven track

have introduced major

sometimes of only @

changes to the conference Before the 1990s plastic shield on a table.
market. Business people i

are generally more quality- almost all However, equipment
conscious and more conferences suppliers are becoming
demanding, This has were organized more aware of the needs
created the right kind of B ¢ of interpreters thanks o
miarket for the new y gum{’me" the growing competition
generation of Chinese agencies. in the simultaneous

conference interpreters,

allowing  them to

demonstrate their professionalism and
outperform less qualified practitioners
without proper formal or on-the-job
training. Their quality is also better
compensated. Corporate meetings are
more stimulating for interpreters because
many IT companies choose cities in China
to launch their new technologies and
products and interpreters are generally
the first to put that technology into the
Chinese language. The profession has
matured and the market
will continue to expand as
China becomes more
involved in international
affairs and particularly
when it joins the World
Trade Organization (WT0).

Technical conditions

used languages are record provide and training
Chinese and English, while strong Technical conditions
Japanese, French and competition in for simultaneous
German are occasionally interpretation vary greatly.
used at business meetings. the T&I market Some conference centres
because many and hotels offer built-in
Many international — employers prefer  booths and excellent
corporations organize the quality of audio-visual systems,
their conferences, q ﬂ]ﬂ' others offer totally
their service.

seminars and Iraining
workshops in China and

unacceptable mobhile

booths consisting

interpretation  (8I)

equipment  market.
Interpreters are well advised nonetheless
to always check and insist on proper
working conditions.

Interpretation training has become
popular and diversified. Many universities
and colleges offer some basic interpretation
training as part of the curriculum. Some
government departments have their own
training programs. The T&I Division of the
Foreign Ministry runs 4 siringent training
program for their staff. Some government
agencies send staff to the Furopean Union
in Brussels for intensive short-term
training. However, the only university-level
training for conference interpretation is
provided by the Graduvate School of
Interpretation and Translation of Beijing
Foreign Studies University.

Public perception of the profession of
conference interpretation has evolved.
Frustration as a result of bad interpretation
has taught many users that professional
interpreters are indispensable to the
proceedings of their functions. Conference
interpretation in the People's Republic of
China is now regarded as the intellectually
challenging profession that it is.

Jane Jiang Hong
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Multilingualism

Most professional conference
interpreters prefer to work fromaBoraC
(acquired) language into their A (or first)
language. This practice is enshrined in the
language classification system of the
International Association of Conference
Interpreters (AIICY, and it is assumed that
this direction is intrinsically better.
Professor Danica Selescovitch, a noted
theoretician and teacher of interpretation,
posited long ago that interpreters express
spontaneously the ideas or the meaning the
speaker is trying to convey, which is why
this can only be done in one's mother
tongue or A language. The assumption is
that it is easier to understand the original
utterance in one’s acquired language(s)
while speaking in one’s own language. 1
would submit that there might be some
advantage in working in the other direction.

Afew years ago Tattended a stimulating,
international conference of researchers in
interpretation in Finland. Afier a session
chaired by myself, a French interpreter
came up to me and said, “When vour
colleagues from Japan interpret into
English, which I must take to interpret into
French', I don’t understand 85 per cent of
what they say. Maybe the delegates are
smarter and understand more.."

There ensued a lively debate with a few
other participants on the issue of whether
interpreters should work into their A or B
language. Exasperated, | declared, “If you
want to know what the Japanese are saying,
why don't you learn Japanese? We have
spent a great deal more time, money and
energy in learning English than you have in
learning Japanese.”

For historical reasons, the Japanese
have learned English and other langnages

Sometimes, elaborate
idioms or expressions
being used by a
speaker can be
misunderstood by an
interpreter whose
native tongue is not
that of the speaker.

JF. Allginy, President of ANC, dethvering & leciure on ethics at the Darle Bunks University,
Tokyo, To s eft, Prol M. Kondo, ARG member, who inferpreled info Japanese. Aprd 2001,

to a far greater extent than Europeans have
learned Japanese or Chinese, Japan, an
island nation, was forced by the United
States of America to open itself to the rest
of the world in the mid-
19th century. The four
black ships sent from

Some observers

that there is less chance of misunderstanding
a statement made in one’s mother tongue
and expressing its content in one's acquired
tongue. The interpreter cannot control the
original in terms of its
register, level of
vocabulary, ways of

America were the first feel that the expression, speed and
manifestation of ‘Western Japanese are accent, use of idioms, etc.
modernity’ to reach Japan. z Sometimes, elaborate
Until then it had been able poor English idioms or expressions
to fend off most Western speakers being used by a speaker
influences - even the because of their can be misunderstood by
warring guns were kept . an interpreter whose native
out of Japan for a few country's {ack of tongue is not that of the
centuries as Samurais colonial speaker.

battled with swords - or to experience.

contain them in a small

man-made island off

the coast of Nagasaki. But now, Japan was
determined to modernize and win her
rightful place in the newly discovered
community of nations.

The country was opened up for the
second time at the end of World War IT with
the arrival of the American occupation
forces. Some observers feel that the
Japanese are poor English speakers
because of their country’s lack of colonial
experience.

However, with the increase in trade and
cultural links between Europe and Asia, and
more specifically China and Japan, new
demands are being put on interpreters and
on inferpretation methods. When T was
interpreting at the US Department of State
many years ago, the prevailing notion was

All this points to the
need to re-examine the
theory underlying AIIC's present language
classification system. The entry into the
European Union of a number of countries
with languages that hitherto have not been
widely used at international conferences,
such as Czech, Serbo-Croat, Rumanian,
Polish, Hungarian, etc., has led AIIC to
launch a review into its language
classification svstem. This may impact on
the conference interpretation market,
because it has implications for the
association's admission procedures as well
as the use of relay interpretation.

Prof. Masaomi Kondo
Member af AIIC, japan

"This fs called ‘refay fnterpretation”
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Searching for interpreters

A new Internet service was recently By accessing www.interp.net clients can CIAPisa
introduced to help conference organisers find a group of consultant interpreters
and businesses find conference anywhere in the world. By clicking on the
interpreters. The Interp.Net portal was URL of a group, the viewer will get a Member of

officially launched on 10 January 2001 by
12 groups of consultant interpreters, all
members of AIIC.

The purpose of the portal is to give
clients easy access to professional
conference interpreters who organise
teams of interpreters, who are members of
AIIC and who follow the professional and
ethical standards of the Association.

description of the group and its services as
well as the names and addresses of the
group’s members. Interp.Net members are
committed to providing clients with prompt
service, including information and quotes
for teams of interpreters.

www.interp.net

The conference interpretation market in Japan

In Japan, interpreters are recruited
mainly through agencies each time their
services are needed, A large part of the
market is dominated by the major agencies
who operate as professional conference
orginizers, making maximum use of their
logistics capahility. They can offer an
all-inclusive package ranging from
interpretation  services fto ftravel
arrangements, but the size of the agency
means little in terms of its ability to provide
good conference interpretation services.
The specialized capabilities of small niche
players should not be underestimated. In
fact, the smaller agencies, especially the
ones owned and run by conference
interpreters, probably provide a better
service, 45 they are more capable of judging
the competence of individual conference
interpreters.

A moment of relgxation for interpreters 2t the COPAL Conferance in Kola Kinabaks, Oct. 2000, (ir R lo L)
& Mizne (Brazi), L\, Schroder (Germany), | Stegman (Brazi), A Blackhurs! (Porfugal), A Lanz (LK),

are capable of working

therefore play a useful role

In Japan as elsewhere, English, the with these “emerging” Smaller here by putting together
lingua franca of the day, is in greatest languages. agencies, teams of non-Japanese
demand. The number of Japanese-English : interpreters, as they have
interpreters far outstrips all other Barring large especially the done at all the G-7/G-8
interpreters. Traditionally, French, Spanish conventions, the demand ones owned and summit meetings of
and other Buropean languages have filled for muliilingual interpreting run by industrialized countries
|he1remam{ng fop slots, but we are now services in Japan is conference held in Japan to date.
seeing 4 rise in the demand for Asian limited. This means that :
languages, notably Korean and Chinese. | Japanese agencies lack interpreters, The stagnant Japanese
This probably means that, despite the gxperience in organizing probably provide  economy has  had

baggage of history and the frequent uproars
caused by careless statements of
unrepentant politicians, relations between

interpretation for five or
six booths, e.g. English,
French, Russian, Chinese

a better service.

surprisingly little impact on
the interpretation market
so far, at least not in

Japan and its neighbors are improving.
Only 4 handful of interpreters, however,

and Korean in addition to Japanese. | terms of business volume. Nevertheless, the
Consultant interpreters overseas can market seems to be developing a dual
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While a reasonable
amount of price
competition may

contribute to a sound
market, cutthroat price
competition is suicidal.

structure: 4 premium market and a
discount market. In the latter, stiff price
competition seems to be the order of the
day, with agencies offering previously
unheard of heavily discounted package
prices, with only one interpreter where a

minimum of two would be needed to assure
quality of service. While a reasonable
amount of price compelition may
contribute to @ sound market, cutthroat
price competition is suicidal, as competent
interpreters decide to call it quits and
younger people are not attracted to the
profession.

Ultimately, 4 fair price is the best option.
Competent interpreters ensure effective
and, in the long run, the least costly
communication, which is the purpose of
any gathering.

Ken Yokota
Conference interpreter, Tokyo

Interprelars busy at wark af an intemational confenence wsing 4 languages i Taiwan, 2000.

TEAMS OF INTERPRETERS ORGANISED BY CIAP RECENTLY

Aug. 2000 Singapore
Sep. 2000 Melbourne
Oct. 2000 Hong Kong
Oct. 2000 Macau

Oct, 2000 Kota Kinabalu
Apr, 2001 Osaka

May 2001 Kyongiu

Juby 2001 Kuala Lumpur
Aug. 2001 Kathmandu
Sep. 2001 Singapore
Oct. 2001 New Delhi
Oct, 20001 Bangkok

Visit our website!

Daimler Chrysler: Project GO in dialog workshop
WEF: [urq.:re - %s.lﬁsia Ecenomic Foum

HE Democratic Foundation: Thinking about 2007 seminar
Seminar on Public Prosecutions & Judicial Matters
COPAL: Intemational Cocoa Research Conference
Intemational Table Tennis Federation Assembly
COTAL Asia-Latin America Tourism Conference
TFNet: Tropical Fruits Network Special Assembly
Education International Congress

Intl.Federation of Pharmaceutics Congress

Werld Medical Association General Assembly
Codex Commillee Meeting on Food Hygiene

wWww.ciap.net
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CIAP CONSULTANT
INTERPRETERS

BANGROK
Jean-Pierre ALLAIN
Tel G62-267 8135-41
Fax 662-267 5164
Email: allain@loxinfo.co.th

BEIJING
Jane JANG Hong
Tel/Bax 8610-6485 7352
Email: jianghon@vahoo.com

DELHI
Laurence BASTIT
Tel/Fax 9111-667 1609 or 649 2886
Email: laurencebastit@hotmail.com

HONGKONG
Catberine POUGET
Tel 852-2697 5114
Fax 852-2696 3491
Email: povald@netvigator-com

SEOUL
Jungwha 8. CHOI
Tel 822-424 0049
Fax 822-424 0907
Email: jwshchoi@hotmail.com

Héléne HESSKE
Tel 822-704 (827
Fax 822-747 9681
Email: hhesske@hotmail com

SINGAPORE
Grace TING
Tel 65-251 5575
Fax 65-255 1302
Email: loting@singnet.com.sg

SYDNEY
Manuel PASTOR
Tel 612-9960 3549
Fax 612-9960 3878
Email: manuelpastor@bigpond.com

TOKYO
Andrea S, BATEMAN
Tel/Fax 813-3262 5771
Email: a_subx_bateman®@hotmail. com

Vurko MATSUOKA
Tel B13-3268 84495
Fax 813-3267 6940
Email: yukmat@gol.com

VANCOUVER
Salma TEJPAR-DANG
Tel 1-604-9256017
Fax 1-604-9256016
Email: stdang@attcanada.ca
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= WHAT IS AIIC? i

Interprétes de Conférence - International Association

of Conference Interpreters) is the only worldwide
association of professional conference interpreters. AL has over
2,500 members in 75 countries and is recognised by the United
Nations, the World Bank, NATQ, the European Union and many
business organisations as the only representative of professional
conference interpreters and the authorilative voice on matters of
conference interpretation.

AIIC sets professional standards and working conditions
accepted worldwide. Together with the International Organisation
for Standardisation, AIIC's Technical and Health Committee has
drawn up standards 150 2603 for built-in booths and equipment
for simultaneous interpretation and 150 4043 for mobile booths
for use in conference rooms without built-in facilities.

F ounded in 1953, AIIC (Association Internationale des

= Amooano DHTERATIONAL
INTERRATIONALE DES ASSDCIATION O
INTEHFRETES DE CONFERENCE CONFERENCE INTERE IhTEHIHETFEﬁ

ANC Secretariat, 10 Ave. de Sécheron, 1202 Geneva
Switzerland, Tel 41-22-9081540, Fax 41-22-7324151
Website: www.aiic.net

@ WHAT IS CIAP? E

of consultant interpreters, all members of ALIC, who live

and work in the Asia-Pacific region. CIAP was established
in 1944 to provide conference interpretation services to the growing
conference industry in the region.

Its members advise conference organisers on language
requirements, choice of conference venues, technical equipment,
seating arrangements and so on, and recruit teams of interpreters
suited to the needs of a conference.

CIAP associates can provide simultaneous interpretation teams
for English, Chinese, Japanese, Korean, French, Spanish, German,
Italian, Portuguese, Russian and other languages.

CiaD
COMNFERENCE INTERPRETERS ASIA PACIFIC

BLAR K » BELING » DELHI « HONGHONG + SE0UL » SINGAPORE » SYDHEY «TOKYD« VARCOUNER

c onference Interpreters Asia Pacific (CIAP) is a network

There are CIAP Associates in several cities in Asia-Pacific. For the
consuftant interpreler nearest to vou, please see the list of names
and contact numbers provided in this issue.

Website: www.ciap.nel
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